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Hwéng dan ttvng bwéc cho

Khiéu nai dwoc dé trinh béi mét Doanh nghiép
ASEAN va bi tir chéi béi Quan tri Trung tam.

M6 ta ngan gon vé trueeng hep: Tinh hudng nay 1a mot
khi€u nai bj tir chdi b&i Quan trj Trung tam (CA) cta ASSIST
vi né khéng duoc Bén khiéu nai dua ra mot cach hop lé.
Trong trudng hop d6, viéc tir chdi dién ra bédi vi khidu nai
d@ cap mot van dé nam ngoai pham vi cia ASSIST.

Khi€u nai lién quan dé&n viéc tri hodn gidy phép lao déng
cla ngudi khiéu nai tai Qudc gia dich dén. Bén khiéu nai I3
gidm déc cla mot cong ty tw van tai qudc gia S& tai véi
bang sau dai hoc vé kinh t&, ngudi d3 duoc

Danh sach cac Bén tham gia va Viét tat:

e Bén Khiéu nai = Doanh nghiép ASEAN (AE)

e Ban Thu ky ASEAN = Quan tri Trung tdm cta ASSIST (CA)

dé nghj mdt cong viéc trong mot cong ty tuw van tai Quéc
gia Dich dén va du dinh chuyén dén séng & d6 mot cach
thuwong xuyén. Tuy nhién, th( tuc ndy mat nhiéu thoi gian
hon va dén nay d3 gan ba théng, gidy phép bi Qudc gia
dich gilt lai. Diéu nay dang gy nguy hiém cho co hdi nhan
duoc cong viéc clia bén khiéu nai. Vi vay, anh ta mudn dua
ra mot khi€u nai ASSIST d6i v&i Qudc gia dich, théng qua
cbng ty cla anh ta & Qudc gia sd tai, vi d3 tri hodn viéc cap
gidy phép lao déng. Co s& cla khi€u nai clia 6ng Upset, |a
c6 Hiép dinh ASEAN vé di chuyé&n thé& nhan, cho phép di
chuyén ty do nhitng ngudi cé ki nang trong ASEAN, ciing
nhu Hiép dinh khung Dich vu ASEAN (AFAS).

e Qudc gia S& tai = Pau mai Lién lac S& tai (HCP) tai Quéc gia thanh vién ASEAN -X (AMS-X)
e Qudc gia Dich dén = Dau mai Lién lac Dich d&n (DCP) tai Qudc gia thanh vién ASEAN Y (AMS-Y)

Vao trang web ASSISt (http://ASSISt.ASeAn.orG)

N&u ban cdm thay rang trudng hop cla ban |a mot van dé lién quan dén thuong mai xuyén bién
gi¢i cla ASEAN, ban 13 doanh nghiép da dang ky tai mét qudc gia thanh vién ASEAN va ban
mudn c6 mot dich vu tu van mién phi, khéng rang budc, va nhan dugc mét giai phap nhanh va
hiéu qua, h3y vao lién két sau:http://assist.asean.org.

CONTACT


http://assist.asean.org/
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Welcome to ASSIST

The ASEAN Solutions for Investments, Services and Trade (ASSIST) is a non-binding and consultative mechanism for the
by ASEAN i on
related to the implementation of ASEAN economic agreements and within the framework of the ASEAN Economic Community
(AEC) launched in 2015. ASSIST is fully internet based and free of charge.

expedited and effective solution of problems bord

issues

Are you an ASEAN ENTERPRISE facing a problem with respect to Trade in Goods
or Trade in Services within the ASEAN region? If so, you may File a Complaint
in your own name, through a ASEAN-based Trade Association
or anonymously by using an ASEAN registered Lawyer or Law Firm

ASEAN Enterprise ASEAN Trade Association ASEAN Lawyer or Law Firm

The ASSIST mechanism was established to implement the ASEAN Consultations to Solve Trade and Investment lssues (ACT)
mandated under the ASEAN Trade in Goods Agreement (ATIGA) and it is loosely based on the European Union's SOLVIT
system. ASSIST reaffirms the consultative and non-binding characteristics of the ACT. while modernising its structure and
enabling the mechanism to operate in a more effective and efficient manner. It also extends beyond Trade in Goods and, when
fully operationalized, it is intended to allow for the solutions of problems occurring in relation to Trade in Services and Trade-
Related Investment Measures within the ASEAN Economic Community (AEC)

X) ASSIST (ARISEE! EAN)

What types of issues does ASSIST deal with?

® Various tariff and non-tariff-related measures affecting goods

® Issues in the area of cross-border services; and

& Measures limiting investment in various sectors of ASEAN integration
ASSIST does not deal with any of these issues:

p ployer disputes or di claims:

 Matters that are being or have been litigated/arbitrated in national jurisdictions:
® Complaints against individuals or companies

 Maters not related to intra-ASEAN trade, services or investment;

& Visa and residence rights; and

® Cross-border movement of capital or payments.
The list above is merely indicative and non-exhaustive in nature. In case of doubt, before fiing a complaint, please check
whether your grievance falls within the scope of ASSIST by contacting ASSIST's Central Administrator at

org (assist asean.

ASSIST - Supported by ARISE - [Disclaimer]
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Chon thanh ‘Gri Khiéu nai’

FOLLOW A COMPLAINT

FOLLOW A COMPLAINT

PROCESS CONTACT

PROCESS CONTACT

12-13th November 2018: ASSIST for Services is Soft-
Launched at ABIS in Singapore
ASEAN Member States are soft-launching ASSIST for Trade in
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Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

(Biéu twong Doanh nghiép ASEAN)

N&u ban dang nép don khiéu nai theo cong ty cGia minh (khi€u nai khéng dn danh) va ban khéng duwoc
dai dién b&i mét hiép hoi thuong mai cé tru s& tai ASEAN, hodc bdi bat ky thyc thé dai dién ndo khac
ma ban chon, chang han nhu phong thuwong mai, hoi déng kinh doanh, lién doan kinh doanh, hoic luat
su hodc cong ty luat da dang ky, nhap vao biéu twgng 'Doanh nghiép ASEAN' trén thanh 'Glri khiéu nai'.
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File a Complaint

Please click on the icon of choice below and fill-in the required form so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked with an * are
mandatory fields. Please note that, if you require anonymity, your complaint may be submitted by an ASEAN-based trade association, or by any other representative entity of your choice, such as a
chamber of commerce, business council, business federation, or registered lawyer or law firm. In this case, the representative entity shall use its business registration number from the ASEAN
jurisdiction where it is incorporated

ASEAN Enterprise

ASEAN Trade Association ASEAN Lawyer or Law Firm

NON-ANONYMOUS ANONYMOUS ANONYMOUS

Your complaint will be processed by the Central Administrator of ASSIST within 10 working days maximum from the date of submission. In order to file a valid complaint, you shall verify your
submission by replying to the automated email that you will receive from ASSIST shortly after submission. If you do not recsive any such communication, please verify your email and resubmit the
complaint

The Central Administrator of ASSIST may request that you resubmit your complaint if any of the information is incomplete o incorrect. Once your complaint has been accepted by the Central
Administrator of ASSIST, the Destination Contact Point will be asked o respond. If the complaint is accepted by the Destination Contact Point, you will be notified of the response and, ultimately, of

the proposed solution (if any). Complaints are usually addressed and a solution proposed within 40 to 60 working days maximum from the date of acceptance of the complaint by the Destination
Contact Point.

Special rules apply to complaints filed by ASEAN-based registered lawyers or law firms. In particular, ahead of submitting an ASSIST complaint on behalf of a client, which must be a duly registered
ASEAN Enterprise based in one the of the 10 ASEAN Member States, an ASEAN-based lawyer or law firm (i.e., a lawyer or law firm duly licensed to practice law in the ASEAN Member State where
the client is based or against which the complaint is filed) must contact the ASEAN Secretariat and provide the required data on its professional registration and on the client on whose behalf the
anonymous complaint is filed. In order to do so, please download the necessary form and submit it to the ASEAN Secretariat as specified on the form itself

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Khi ban nhap vao biéu twgng ‘Doanh nghiép ASEAN’, trang sau day s& hién ra.
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked
with an * are mandatory fields.

Please note that, if you require anonymity, your complaint should be submitted instead by an ASEAN-based trade association, or by any other
representative entity of your choice, such as a chamber of commerce, business council, business federation, or registered lawyer or law firm. Dedicated
forms are available under the respective icons

ASEAN Enterprise

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly
after submission (please also check your spam/junk boxes)

ASEAN ENTERPRISE

* ASEAN Enterprise Name

* Company Size - -

* Phone
Website

* Address

300 characiers remaining (300 maximum)

* City ZIP Code

* Country = =

CONTACT PERSON

* Gender Mr Mrs Ms

* First Name * Last Name
* Phone

* Position

* Email

Addrace
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300 characiars remaining (300 masimum)
City ZIP Code

Country = -

COMPLAINT DESCRIPTION

* Country of Legal Registration (i)
* Registration Number o
* Company Registration Proof @ [ Choose File | No file chosen
* Type of Business o — =
* Business Sector © | Goods v
- Services Sector Description o |
* Type of Problem Encountered @ | 1 Terifirelated measures v
* Destination Country o —— -
* Description o

5000 characters remaining (5000 maximum)

Attachment © | Choose File | No file chosen + Attachment

] 1 have read and accept the ASSIST rules.

) 1 hereby submit this complaint to the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Dién vao mau trén dé cung cap cho ASSIST du thong tin vé van dé thwong mai ma ban dang gip phai.
Céc truong dugc danh dau (*) 1a cac treong bt budc. NEu ban khdng chic chdn vé nhitng gi can dién
vao cho mét truong, ngt cé sdn dé dugc hudng dan chi tiét vé nhitng gi can dién vao cho méi
trueng. BAm vao nig dé€ dadm bao réng ban dién théng tin chinh xéc vao biéu mau.

Diéu cye ky quan trong |a ban phai dién ding vao truong ‘Mo ta'. CA s& can xac minh réng mé ta duoc
dwa ra trong don khiéu nai 13 dU dé xac dinh rd van dé trong bdi cadnh cla (cac) thoa thudn chl dé cu
thé. Vi vay, vui long sap x8p can than khiéu nai clia ban véi céc ly 18 phép ly va bang chirng thuc t& dé
gilp CA quyét dinh cé chap thuén khiéu nai cta ban hay khong.

Pién vao Biéu mau Khiéu nai

Dudi day |a mot vi du vé biéu mau da dwgc hoan thanh cho mét truong hop nghién clru cu thé.

uw ASSIST
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Complaint to be Filed by an ASEAN Enterprise

Please fill-in the form below so as to provide ASSIST with enough information on the trade problem that you are experiencing. Fields marked

with an * are mandatory fields.
s Please note that, if you require anonymity, your complaint should be submitted instead by an ASEAN-based trade association, or by any other
representative entity of your choice, such as a chamber of commerce, business council, business federation, or registered lawyer or law firm. Dedicated

forms are available under the respective icons.

ASEAN Enterprise

In order to file a valid complaint, you shall verify your submission by replying to the automated email that you will receive from ASSIST shortly
after submission (please also check your spam/junk boxes)
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ASEAN ENTERPRISE

* ASEAN Enterprise Name
* Company Size
* Phone

Website

* Address

*City

* Country

CONTACT PERSON

* Gender

* First Name
* Phone

* Position

* Email

Address

City

Country

FILE A COMPLAINT

COMPLAINT DESCRIPTION

* Country of Legal Registration
* Registration Number
* Company Registration Proof
* Type of Business
* Business Sector

- Services Sector Description
*Type of Problem Encountered
* Destination Country

* Description

Attachment

@ | have read and accept the ASSIST rules

FOLLOW A

Blue Sapphire Consulting Group
101050 v
496131415

wuw bluesapphirecg.com

Red Sparrow Street No. 13
City v
Country X

254 characters remaining (300 maximum)

City V ZIP Code 12130

AMS-X v

@ Mmr Mrs Ms

Very *LastName  Upset
+96131415

Director

aseanenterprise0@gmail.com

Red Sparrow Street No. 13

City v
Country X

254 characters remaining (300 maximum)

City V. ZIP Code 12130

AMS-X v

123456

[ Choose Fille | Simulated Comp...ing Group paf

Service provider v
Services .

Consultancy

12 Other Services .
AMSY v

I am a director of a consultancy firm in AMS-X. I have been offered a job in a consultancy firm
in AHS-Y and intend to move and live there on a permanent basis.

Pursuant to the job offer by the company in ANS-Y, they informed me that it would take about one
month for it to secure my work permit. However, the procedure is taking much longer and it is now
nearly three months that the permit is withheld by @4S-Y. This is jeopardizing my chances of
getting the job.

Thus, I wish to raise an ASSIST complaint against AlS-Y, through my company in ANS-X, for

N

4087 characters remaining (5000 maximum)

[ Choose Fille | No file chosen

+ Attachment |

@I | hereby submit this complaint to the Central Administrator of ASSIST and | accept its transmission to the relevant authorities of the ASEAN Member States involved

\/ I'm not a robot

SUBMIT YOUR COMPLAINT

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

La mot vi du vé mdt mo ta rd rang va suc tich vé khi€u nai, dudi day |a mé ta vé Khiéu nai cla AE trong
nghién cru trwdng hop nay:

Téi la giam d8c clia mot cdng ty tuw van tai AMS-X. Téi da dugc moi lam viéc cho mot cdng ty tw van & AMS-Y va du dinh

di chuyén va séng & dé trén co sé lau dai.

Cén cr vao loi mai lam viéc clia cong ty trong AMS-Y, ho thdng bdo véi toi rang sé mat khoang mot thang dé dam bao

gidy phép lam viéc cla tbi. Tuy nhién, thi tuc ndy mat nhiéu thai gian hon va dén nay d3 gan ba thang, gidy phép bi

AMS-Y gii lai. Diéu nay dang gy nguy hiém cho co hdi nhan dwgc céng viéc cla toi.
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Vi vay, t6i mudn dwa ra mot khiéu nai ASSIST d6i véi AMS-Y, thong qua cong ty cla toi & AMS-X, vi d3 tri hodn viéc cap
gidy phép lam viéc cla tdi. Co s& cla khi€u nai cla t6i |a cé Thdéa thuan ASEAN vé di chuyén thé nhan, cho phép di
chuyén ty do nhitng ngudi cé ki ndng trong ASEAN, cling nhu Hiép dinh khung ASEAN vé dich vu. Téi xin dinh kém
dang ky kinh doanh clia céng ty tdi tai AMS-X theo nhu yéu cau dé giri khiéu nai trén ASSIST.”

Khi Khi€u nai duwoc glti bang cach nhap vao ‘Ndp khi€u nai clia ban’, trang sau trong budc 4 s&
xuat hién.

Nhan mot thong bao tir ASSISt

Khi ban gtri khi€u nai trén trang web ASSIST, trang bén dudi sé& xuat hién, thong bdo cho ban rang mot email
xac nhan s& dugc glri dén dia chi email ma ban d3 cung cap trong don khiéu nai cia minh.

W ASSIST

ASEAN Solutions for Investments, Services and Trade
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Thank you for the submission of your complaint

You will shortly receive a i ion e-mail ining your

Please click on the link contained in the e-mail in order to confirm your submission.

You will be able to monitor your complaint and access it on the following webpage:

httpi/assist asean orgluserflogin

by using your e-mail / tracking ID.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Thong bao trén cho biét rdng ban nén nhap vao lién két duoc cung cap trong tai khoan email clia ban dé xac nhan

khi€u nai cia ban véi ASSIST.

.t

Xac nhan Khiéu nai ctia ban tir tai khoan email cia ban

(a) Vao tai khodn email ma ban d3 cung cap trong don khi€u nai. Ban s& nhan duoc email tir ASSIST
yé&u cau ban xac nhan khiéu nai ctia minh bang céch nhap vao lién két dwoc cung cap hodc bang
cach sao chép lién két vao trinh duyét Internet. Diéu nay cling dugc ASSIST yéu cau dé xac nhan
rang dia chi email ban d3 cung cap 1a hop 1. S& khiéu nai clia ban cling dwgc cung cap trong
email nay. Trong tredng hop nay, s6 khi€u nai clia ban 13 16920181030.

Dudi day la email ma ban sé nhan duoc tir ASSIST.
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™M Gmail

ASEAN i i il.com

[ASSIST] Thanks to confirm your complaint #16920181030 submission

No Reply ASSIST <assist@asean org>
Reply-To: "assist@asean.org” <assist@asean.org>

aK ASSIST

ASEAN Solutions for Investments, Services and Trade

Tue, Oct 30,2018 at 1:21P|

Dear Mr Very Upset ,
Thank you for having filed a complaint on ASSIST, the system of ASEAN Solutions for Investments, Services and Trade.

Please confirm vour complaint 16920181030 on the following link (or by copy-pasting the followina link onto vour Internet browser):
http://assist.asean.org/user/confirm_email

After vour confirmation. ASSIST will monitor vour complaint and vou will be able to access it on the followina webpaae
https//assist.asean.org/user/login by using your e-mail / tracking ID: aseanenterprise0@gmail.com / 16920181030

ASEAN Enterprise / Trade Association / Law Firm : Blue Sapphire Consulting Group (type Enterprise)
Company size : 10 to 50

Phone : +96131415

Website : www.bluesapphirecg.com

Address : Red Sparrow Street No. 13 City V Country X

City : City V/ Zip Code : 12130

Country : AMS-X

Contact person : Mr Very Upset

Phone : +96131415

Position : Director

Email : aseanenterprise0@gmail.com

Address : Red Sparrow Street No. 13 City V Country X
City : City V/ Zip Code : 12130

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Consultancy

Type of problem encountered : Other Services
Destination Country : AMS-Y

Description:

I am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much longer and it is now nearly three months that the permit is withheld by AMS-Y. This is
jeopardizing my chances of getting the job. Thus, | wish to raise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that
there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my

company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service.

assist. asean.org

b Simulated_Company_Registration_of_Blue_Sapphire_Consulting_Group.pdf
50K

(b) Nh&p vao lién két theo yéu cau trong email trén va trang sau s& xuat hién.

il ASSIST
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Email/complaint confirmation valid

Thank you for having confirmed your e-mail

FAQ CONTACT

Your complaint will now be reviewed by the Central Administrator of ASSIST and you shall be notified within maximum 10 working days of whether it is:

1) Accepted and submitted to the Destination Country; or
2) Incomplete and returned to you for revision; or
3) Rejected, if falling outside of the scope of ASSIST or not being a valid complaint

A reason shall be provided to you in writing in case of outcomes 2) or 3) above.

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Thoéng bao trén sé& théng bao cho ban rang khiéu nai clia ban s& duoc CA xem xét va ban s& dwoc thong

bdo qua email trong vong t&i da 10 ngay lam viéc cho du la:
1) Pugc chip nhan va ndp cho Quéc gia Dich dén; hoic
2) Chua day dd va tra lai cho ban dé sira d6i; hodc

3) Bj tlr chdi, néu ndm ngoai pham vi cia ASSIST hodc khong phai 1a mét khiéu nai hop 1&.

Vao tai khoan email cda ban.


http://assist.asean.org/user/confirm_email
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NHAN EMAIL TU’ ASSIST THONG BAO RANG PJA CHi EMAIL VA KHIEU NAI CUA BAN HOP LE

(@) Vao tai khodn email clia ban va ban s& thdy mot email mai tir ASSIST. Email nay cho biét rang
ban d3 xac nhan khi€u nai cia minh, rdng CA sé& kiém tra tinh hop 1é cla né va ring né d3 duogc
nép trong ASSIST. ASSIST s& dap lai v&i phan hodi cho biét liéu khi€u nai dwoc chidp nhan, chua
day dd hodc bi tir chdi trong vong 10 ngay lam viéc.

M Gmail ASEAN Enterpri il.com

[ASSIST] Thanks for your email confirmation for the complaint #16920181030

No Reply ASSIST <assist@asean org> Tue, Oct 30, 2018 at 1:24 PI
Reply-To: "assist@asean.org” <assist@asean.org>

K ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset,
Thanks for the confirmation of your complaint ID No. 16920181030

ASSIST will review your complaint and check its validity and that it has been lodged correctly. You will receive a response indicating whether the complaint is validly lodged, or requires revision, or whether it does
not fall within the scope of ASSIST, within a maximum of 10 working days from the date of filing.

Youare able toaccess your complaint atany time on the following webpage: http://assist.asean.org/user/login byusing your e-mail /tracking ID:aseanenterprise0@gmail.com /16920181030

ASEAN Enterprise / Trade Association / Law Firm : Blue Sapphire Consulting Group (type Enterprise)
Company size : 10 to 50

Phone : +96131415

Website : www.bluesapphirecg.com

Address : Red Sparrow Street No. 13 City V Country X

City - City V/ Zip Code : 12130

Country : AMS.X

Contact person : Mr Very Upset
Phone : +96131415

Position : Director

Email : aseanenterprise0@gmail.com

Address : Red Sparrow Street No. 13 City V Country X
City : City V / Zip Code : 12130

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS.X
Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Consultancy

Type of problem encountered : Other Services
Destination Country : AMS-Y

Description:
1 am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However, the procedure is taking much longer and it is now nearly three months that the permit is withheld by AMS-Y. This is
jeopardizing my chances of getting the job. Thus, | wish to raise an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that
there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service.

assist.asean.org

4 Simulated_Company_Registration_of_Blue_Sapphire_Consulting_Group.pdf
50K

Nhu d3 néu trong email trén, gicr day ban cé thé theo ddi tién trinh bang cidch nhap vao lién két
duoc chi dinh va s& duwgc chuyén dén thanh 'Theo ddi Khi€u nai' trén thanh menu cla trang Web
ASSIST.
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ASSIST

ASEAN Solutions for Investments, Services and Trade

WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ

Theo dbi tién trinh ctia Khi€u nai

(a) Vao lién két sau: http://assist.asean.org/user/login hodc dén thanh ‘Theo ddi Khiéu nai’ trén thanh
menu trén trang Web ASSIST. Trang duéi day sé& xuat hién.

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

Email Tracking ID

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A Jl. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdlaimer]

() Nhap dija chi email va ID (s6 khi€u nai) clia ban vao cac trwdng bat budc dé dang nhap. Trong
trwong hop nay, dia chi Email (3 aseanenterprise0@gmail.com va ID theodsi 616920181030.

4 ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Follow a Complaint

Please log in using your email address and the tracking ID that you were given at the time of filing your complaint to enter the ASSIST dashboard and check on the progress of your proceeding

Email Tracking ID

aseanenterprise0@gmail com

LOGIN

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

Khi ban d&ng nhap, ban sé& thay bang diéu khién ASSIST clia minh, & d6 ban cé thé theo ddi tién trinh
khi€u nai cia minh.

CONTACT



http://assist.asean.org/user/login
mailto:aseanenterprise0@gmail.com

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS CONTACT

() Xem bang diéu khién ASSIST cla ban sau khi ban d3 d&ng nhap thanh céng:

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME T0 ASSIST WHATIS ASSIST? MY COMPLAINT LogouT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #16920181030 / AMS-Y

Date Action Action By Comments
3011012018 1324:11  MEMEEICCCITNEN  ASEAN-based Enterprise  Email Confirmed
30102018 132122  EEEEEECTEEMMENN  ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Blue Sapphire Consulting Group
Company Size 101050 Address Red Sparrow Street No. 13 City V Country X
Phone 496131415 City City v
Website www bluesapphirecg.com ZIP Code 12130
Country AMS-X
CONTACT PERSON
First Name Very Address Red Sparrow Street No. 13 City V Country X
Last Name Upset City City v
Phone +96131415 ZIP Code 12130
Position Director Country AMSX
Email aseanenterprise0@gmail.com (Confirmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Other Services
Encountered
Company Registration Proof Simulated_Compan istration_of Blue_Sapphire_ConsultingD@ssisafih Country AMS-Y
Type of Business Service provider
Description I'am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis.

Pursuant to the job offer by the company in AMS-Y, they informed me that it would take about one month for it to secure my work permit. However, the procedure is
taking much longer and itis now nearly three months that the permit is withheld by AMS-Y. This is jeopardizing my chances of getting the job. Thus, | wish to raise
an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that there is the
ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework
Agreement on Services. | hereby attach my company’s business registration in AMS-X as the requi to lodge a complaint under ASSIST.

Attachment

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disdlaimer]

Nhu ban cé thé thay trong bang diéu khién cla minh, cac hanh déng dwoc thuc hién cho khiéu nai
cla ban duoc thé hién rd rang trong bang diéu khién cha ban va danh sach nay s& dugc cap nhat
thuong xuyén sau mdi hanh dong duoc thuc hién. Bon khiéu nai d3 hoan thanh cla ban, ma ban
d3 glri, cling c6 thé truy cap dugc trén bang diéu khién cla ban.




W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

Trung tdm xem xét khiéu nai ctia ban va glri phan héi dén Email caa
ban (Chap nhan, khéng day dud, hoac tir chéi)

Khi CA d3 hoan tat viéc xem xét khi€u nai cla ban va quyét dinh xem cé nén chip nhan / khéng day
du / tir ch8i hay khdng, mét email s& dugc glri cho ban thudong trong vong 10 ngay lam viéc ké tir
khi ban gtri khiéu nai.

Néu khéng c6 hanh déng ndo dugc CA thuc hién trong thoi gian do, CA sé nhdn duworc 10 nhéc tw
déng duwdi ddy qua email tir hé théng truc tuyén ASSIST trong vong 7 ngdy theo lich sau khi khiéu
nai duwoc givi. Nhw dé néu & trén, CA phdi quyét dinh chdp nhén, tuyén bé khéng déy dud va yéu cdu
stra déi, hodc tir chéi khiéu nai trong vong 10 ngdy lam viéc.

Email nhiac 1 cho Quan tri Trung tdm:

M Gmail Central Admini: ASEC il.com:

i[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <assist@asean org>
Reply-To: "assist@asean.org” <assist@asean.org>

Sat, Oct 27, 2018 at 5:00 AM

4 ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
14920181025

Thanking you, ASSIST is at your service.

assist.asean.org

Thudng xuyén kiém tra tai khoan email cha ban trong vong 10 ngay lam viéc sau khi gri khiéu nai.
Cudi cung ban s& nhan duoc mot email méi tir ASSIST.

M Gmail ASEAN i ? il.com

[ASSIST] Your complaint #16920181030 has been rejected by CA

No Reply ASSIST <assist@asean org> Tue, Oct 30, 2018 at 1:33 Pl
Reply-To: “assist@asean.org” <assist@asean.org>

aR ASSIST

ASEAN Solutions for Investments, Services and Trade

Dear Mr Very Upset ,

“Your complaint 16920181030 has been rejected by CA:

"Dear Mr. Upset, Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint. However, this case appears to be an individuala€™s private issue rather than a
‘company issue and is, therefore, not covered by the ASEAN Agreement on Movement of Natural Persons, which states in Article 2.2 that it does not apply to measures affecting natural persons seeking to access
to the employment market of another ASEAN Member State, nor shall it apply to regarding ci ip. residence or ona basis. ASSIST is available for complaints triggered by
ASEAN Enterprises (i.e., duly registered legal entities, not natural persons) and the artificial use of a legal entity (i.e.. the AE), in order to address an issue that refers to interactions between an ASEAN Member
State and a natural person, is not sufficient to extend the scope of coverage of ASSIST to it. Thus, the Central Administrator rejects your complaint because it deals with an issue that falls outside of the scope of
ASSIST and thus in the case at stake, ASSIST is not an available instrument. We suggest that you interact directly with AMS-Y&€™s Ministry of Interior and/or Ministry of Labour. "

Please login to your complaint for further details at on http:/assist.

Please login to your complaint for further details at onhttp://assist.asean.org/user/login

ASEAN Enterprise / Trade Association / Law Firm : Blue Sapphire Consulting Group (type Enterprise)
Company size : 10 to 50

Phone : +96131415

Website : www.bluesapphirecg.com

Address : Red Sparrow Street No. 13 City V Country X

City : City V / Zip Code : 12130

Country : AMS.X

Contact person : Mr Very Upset

Phone : +96131415

Position : Director

Email : aseanenterprise0@gmail.com

Address : Red Sparrow Street No. 13 City V Country X
City : City V/ Zip Code : 12130

Country - AMS-X

Confidential case code (for law firm or lawyer only):
Country of Legal Registration : AMS-X

Legal Registration Number : 123456

Type of Business : Service provider

Business Sector : Services / Consultancy

Type of problem encountered : Other Services
Destination Country : AMS.-Y



http://assist.asean.org/user/login

W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

Description:

I am a director of a consultancy firm in AMS-X_ | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis. Pursuant to the job offer by the company in AMS-Y,
they informed me that it would take about one month for it to secure my work permit. However. the procedure is taking much lenger and it is now nearly three montns that the permit is withheld by AMS-Y. This is
jeopardizing my chances of getting the job. Thus, I wish to raise an ASSIST complaint against AMS-Y. through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that

there is the ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework Agreement on Services. | hereby attach my
company's business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Thanking you, ASSIST is at your service:

assistasean.org

Trong trwong hop nay, khiéu nai clia ban da dugc CA xem xét va tir chdi. CA thay rang trudng hop nay
dudng nhu [& mot van dé riéng tw cla ca nhan chir khéng phai la van dé cla céng ty va do dd, khéng
nam trong Hiép dinh ASEAN vé Di chuyén thé nhan. ASSIST |a danh cho céc khiéu nai duoc khdi su bai
cac Doanh nghiép ASEAN (nghta 13 cdc phap nhan dugc ding ky hop 18, khéng phai thé nhan) va viéc
sir dung nhan tao ca mot phap nhan (tic la: AE), dé giai quyét van dé lién quan dén su twong tac
gitta mdt Quéc gia Thanh vién ASEAN va mot thé nhan, khdng du dé mé réng pham vi phu trach cua
ASSIST cho né.

Néu ban khéng nhan duoc email tir ASSIST trong khung thoi gian bat budc (10 ngay lam viéc ké tir
khi khiéu nai duoc nép), thi diéu nay cé nghia la CA cé hanh déng qud han. CA s nhan duwoc mét
16 nhdc tw déng khdc qua email (14 ngdy theo lich sau khi khiéu nai dwoc ndp) ring yéu céu CA
thue hién mét hanh déng cho khiéu nai. CA sé nhan dugc email dudi déy:

Email nhdc 2 cho Quén tri Trung tém:

M Gmail Central Admini ASEC il.com:

[ASSIST] Complaint #14920181025 reminder for CA

No Reply ASSIST <assist@asean org>

Sat, Oct 27, 2018 at 5:00 AN
Reply-To: “assist@asean.org” <assist@asean.org>

) ¢ ASSIST

ASEAN Solutions for Investments, Services and Trade

Action is required by the CA for the complaint:
14920181025

Thanking you, ASSIST is at your service.

assist asean.org

9 Piang nhap ASSISt ctia ban sir dung Email va ID theo ddi cia ban dé xem

phan héi cia Quan tri Trung tam

Né&u ban muén xem phan hdi day dd tir CA, ban s& can phai ding nhap vao bang diéu khién ASSIST
ctia minh bang email va ID theo d&i nhuv duoc chi ra trong Budc 7 (a) va (b) & trén.

Toan canh bang diéu khién cla ban cé thé duoc nhin thdy dwdi day. Nhw ban cé thé thiy, mét
hanh dong khac da dugc thém vao ‘Lich s*' cla ban chi ra réng CA da “Twr chéi” khiéu nai cla
ban.
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ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS

uw ASSIST

ASEAN Solutions for Investments, Services and Trade
WELCOME T0 ASSIST WHAT IS ASSIST? MY COMPLAINT LogouT PROCESS FAQ CONTACT DISCLAIMER

Tracking ID #16920181030 / AMS-Y

Date Action Action By Comments
301012018 13:33:22  EEEZZNEEEE  Central Administrator of Dear Mr. Upset
ASSIST

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint
However, this case appears to be an individual's private issue rathgr than a company issue and s, therefore.
not covered by the ASEAN Agreement on Movement of Natural EI)

30/10/2018 13:24:11 ASEAN-based Enterprise  Email Confirmed

30/10/2018 13:21:22  EEEEECTEEEEE ~ ASEAN-based Enterprise

WITHDRAW COMPLAINT

ASEAN ENTERPRISE

ASEAN Enterprise Name Blue Sapphire Consulting Group
Company Size 101050 Address Red Sparrow Street No. 13 City V Country X
Phone 496131415 City City v
Website wvw bluesapphirecg com ZIP Code 12130
Country AMS-X
CONTACT PERSON
First Name Very Address Red Sparrow Street No. 13 City V Country X
Last Name Upset City City v
Phone 496131415 ZIP Code 12130
Position Director Country AMS-X
Email aseanenterprise0@gmail.com (Confirmed)
COMPLAINT DESCRIPTION
Country of Legal Registration AMS-X Business Sector Services
Registration Number 123456 Type of Problem Services / Other Services
Encountered
Company Registration Proof Simulated_Company_Registration_of_Blue_Sapphire_ConsultingDéssirafidh Country AMSY
Type of Business Service provider
Description 1:am a director of a consultancy firm in AMS-X. | have been offered a job in a consultancy firm in AMS-Y and intend to move and live there on a permanent basis

Pursuant to the job offer by the company in AMS-Y, they informed me that it would take about one month for it to secure my work permit. However, the procedure is
taking much longer and itis now nearly three months that the permit is withheld by AMS-Y. This is jeopardizing my chances of getting the job. Thus, | wish to raise
an ASSIST complaint against AMS-Y, through my company in AMS-X, for delaying the issuing of my work permit. The basis of my complaint is that there is the
ASEAN Agreement on Movement of Natural Persons, which allows for free movement of skilled persons within ASEAN, as well as the ASEAN Framework
Agreement on Services. | hereby attach my company’s business registration in AMS-X as the requirement to lodge a complaint under ASSIST.

Attachment

Central Administrator of ASSIST / ASEAN Secretariat - 70A JI. Sisingamangaraja - Jakarta 12110 - Indonesia

ASSIST - Supported by ARISE - [Disclaimer]

e

Nh&p vao biéu twong kinh lGp trong cot y ki€n. Phan hoi day du tir CA s& xuat hién, nhu cé thé thay
bén dudi:




W ASSIST

ASEAN Solutions for Investments, Services and Trade

WELCOME TO ASSIST WHAT IS ASSIST? FILE A COMPLAINT FOLLOW A COMPLAINT PROCESS FAQ CONTACT

—c:

Dear Mr. Upset,

Thank you for lodging your complaint under ASSIST. The Central Administrator has reviewed your complaint. However, this case
appears to be an individual's private issue rather than a company issue and is, therefore, not covered by the ASEAN Agreement on
Movement of Natural Persons, which states in Article 2.2 that it does not apply to measures affecting natural persons seeking to
access to the employment market of another ASEAN Member State, nor shall it apply to measures regarding citizenship, residence
or employment on a permanent basis. ASSIST is available for complaints triggered by ASEAN Enterprises (i.e., duly registered legal
entities, not natural persons) and the artificial use of a legal entity (i.e., the AE), in order to address an issue that refers to interactions

between an ASEAN Member State and a natural person, is not sufficient to extend the scope of coverage of ASSIST to it.

Thus. the Central Administrator rejects your complaint because it deals with an issue that falls outside of the scope of ASSIST and
thus in the case at stake, ASSIST is not an available instrument We suggest that you interact directly with AMS-Y's Ministry of
Interior and/or Ministry of Labour.

Su tir chéi co vé hop lé va di hop ly. ASSIST s& xem xét tha tuc nay nhv mét tha tuc ma khéng co
khi&u nai nao dvgc dva ra.




